
Duralume® 
Terms & Conditions of Warranty (Residential and Commercial)  

 
1. This warranty is issued according to information supplied to Kiwi Steel.  
2. Environmental Classifications are as described in the table below. The warranty shall not apply if the 

environment described herein is not an accurate assessment of the actual site details.  
3. Maintenance must be carried out in accordance with the maintenance schedule   
4. The product must be processed, installed and maintained in accordance with manufacturer’s published 

literature, Kiwi Steel’ literature and accepted good trade practice.  
5. The products must be sold as prime material.  
6. Garage doors are not included in this warranty.  
7. Damage or corrosion resulting from the following are not covered by this warranty:  

• Mechanical, chemical, heat or wet storage damages.  
• Contact with or run off from dissimilar metals such as stainless steel, lead or copper.  
• Contact with or run off from corrosive materials such as fertiliser or wet concrete.  
• Exposed soffits or aggressive internal environments,  
• Storm, volcanic activity or other causes beyond the control of the roofing manufacturer.  

8. Slopes down to 1 degree may be covered subject to the supporting structure, workmanship and 
associated works all being true and accurate, not permitting any accumulation of water, run-off, debris etc.  
at all time.   

9. Kiwi Steel reserve the right to inspect a building prior to issuing of the warranty and/or to inspect and 
conduct tests at any time after a claim is made.   

10. Installation on ISO 4 or 5, or any other identified severe environmental area, this warranty is void.  
 

If the product has failed to perform as warranted, Kiwi steel will at its own option repair or replace the affected 
material. A new warranty shall be issued to cover the balance of the original offer for perforation protection.  
 
Kiwi Steel shall not be liable for any consequential loss or damages except as may be required by law.  
 

Maintenance Schedule  
 

APPLICATIONS  WARRANTIES  MAINTENANCE  
Roofing  15 Years  Rain washing  

Wall cladding  15 Years  Rain washing plus manual washing every 6 months.  
Gutters/downpipes  10 Years  Manual washing every 3 months.  

Fascia  10 Years  Manual washing every 3 months.  
 

Environmental Classifications 
Category  Characterised by  Typical Zones  
Extreme Marine  Heavy salt deposits.  

Almost constants smell of    
salt spray in air  

Within 50 Meters from breaking surf on East 
Coast, and 100 metres from breaking surf on West 
Coast.  

Very Severe Marine  Heavy salt deposits.  
Almost constants smell of    
salt spray in air  

Within 50-100 metres from breaking surf on east 
coast, 100-200 metres from breaking surf on West 
Coast.  

Severe Marine  Light salt deposits.  
Frequent smell of salt in the 
air.  

Commencing from Very Severe zone up to 500 
metres or more inland from breaking surf; or in the 
immediate vicinity of calm salt water such as 
harbour foreshores.  

Moderate Marine  Little or no salt deposits.  
Occasional smell of salt in the 
air.  

500 metres to 1km from breaking surf; or in the 
immediate vicinity of calm salt water such as 
estuaries.  

Moderate Inland  No obvious marine influences.  
 

More than 1000 metres from salt water.  



   NOTE: Industrial and Geothermal areas subject to individual assessment.  
  The above terms are subject to correct design, storage, installation and maintenance provision  

, VITOR® and Vitor+ZX® are Registered Trademarks of Kiwi Steel NZ Ltd  
 


